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2. AEER
m Considering your experience with us so far, how likely are you to recommend

TECNISCO to someone like you in the same field?

On a scale
from 1-10
7 and over
76 and below

m Satisfaction regarding each of the following factors:

10
Eagerness of ]
Delivery
new technology .
time

development

Cost D Average
Troubleshooting
performance
Satisfaction 4 Sales
on requested representative

project satisfaction
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