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1. Survey Overview

Purpose of |The aim of this survey is to understand how TECNISCO has been
the Survey |evaluated by customers and to gain the feedback of their needs.
Content of |This survey asks about the levels of customers' satisfaction and
the Survey |comments on TECNISCO products.
Subject of
J TECNISCO product users
the Survey
Survey This survey is conducted on the Internet to ask customers to
Method answer specific questions or write their comments freely.
Language |English, Japanese
Survey Period |Jan 15 2018 - Feb 8 2019
Number of
155
Respondents
Response
i 74.9%
Ratio
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2. Comprehensive Evaluation

mWhat is your overall satisfaction level with TECNISCO?

W Very dissatisfied  w dissatisfied Somewhat dissatisfied Somewhat satisfied W Satisfied W Very satisfied

Average
2018 4.76P
2017 4.80P
0% 20% 40% 60% 80% 100%
3. Products and Trouble Shooting
mMass-produced parts (6-point scale)
Overall satisfaction
Cost performance ) Quality
Delivery time—Lead time
mPrototype (6-point scale)
Overall satisfaction
Eagemess of new Achievement of evaluation
technology development purpose
Delivery time Quality

Lead time
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mTrouble Shooting (6-point scale)

Quickness

Recurrence
. Accuracy
prevention
4. TECNISCO Staff
mSales representatives (6-point scale)
Clear responses
Visit frequency Timely responses

Knowledge of your
manufacturing
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